
             

Caring with Confidence would like to welcome all   Carers in North 
Warwickshire to make a positive change to their lives in 2010

Caring with Confidence in North Warwickshire has now seen a number 

of Carers complete the course and are proud to have seen their 

knowledge, skills and friendships grow over the seven sessions. 

Each session is assisted by two of our well trained and friendly            
Facilitator team.  Each Facilitator has written a few words to introduce 
themselves and tell you a little about their experiences of Caring with 
Confidence.  

Caring with   

Confidence is 

part of the

Government’s

New Deal for

Carers-an        

initiative 

aimed at     

improving 

support for

Carers.

If you would like
to find out more

about Caring 
with Confidence 
or book onto a 
session in your 

area please  
contact us. 

See the flyer     
enclosed for the 

next dates for 
May & June.

Caring with Confidence 

Guideposts Trust 

44-45 Church Street 

Nuneaton CV11 4AD 

02476 325 566 
New Facilitator Richard will be

with us shortly!

Paul “I am finding it very satisfying that I can see the
difference the sessions are making to carers lives. I have worked
with quite a few groups now and can honestly say that I don't
know of any individual who has not benefitted from attending 
the sessions.That in itself for me is proof enough that the
programme works.”

Jo “I am enjoying facilitating & meeting
different carers that attend the sessions.
I enjoy seeing that the interaction with
carers really makes a difference to
people’s lives.

Theresa “Caring with confidence has been something 
new for me but one of the most rewarding things I have ever
done. The sessions are aimed to look at common problems
and hopefully come up with some solutions and gain knowl-
edge. Working with the carers is exciting and uplifting and I 
am constantly amazed at the way carers are able to provide 
positive support and encouragement to each. other.”

Kay “Briefly my work life has taken me through the ranks
of secretarial roles and teaching I.T. and basic skills. I left North
Warwickshire & Hinckley College in August 2009 and wanted to
find a role which would use my skills – Caring with Confidence 
is doing just that! Away from my working life I have a Mum who 
is 85 and needs a fair bit of support to continue living in her 
own home. I am finding being a facilitator really satisfying and
have met some amazing carers who tackle a whole range of
challenges on a daily basis.”

Lois “I discovered Caring with Confidence by accident
through a newspaper advert! Working for them is great for me. It 
links my experience of caring for my daughter when she was
younger with the skills I learned in a previous "life" in education.”

44-45 CHURCH STREET NUNEATON, CV11 4AD
TEL: 02476 385888
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New Employment Service
Help for Carers Seeking Employment Support and Guidance

Guidepost Carer Support Service and Jobcentre Plus have teamed up to offer work 
clubs to Carers in North Warwickshire.  We will be offering support in the  
following: 
 

Confidence Building    
CV Writing 
Help to fill in application forms 
Job Search 
Telephone Skills 
Interview techniques and preparation 
Job Preparation 
Advice & support on Carers issues i.e. respite, benefits, emotional support for 
transition between caring and work, work-life balance, flexible working rights etc. 
Signposting—other agencies that I network and share best practice with. 

Guideposts will initially be offering one to one appointments in the local community.   
Appointments in Nuneaton will available on Monday’s between 10.00am & 2.00pm in the  
Community Café, 44-45 Church Street, Nuneaton, CV11 4AD 
 

Other areas in North Warwickshire such as Bedworth, Rugby and Atherstone will be 
by appointment only out in the local community. 
 

Please call Guideposts Trust on 02476 385888 and ask for Kerry to book an  
Appointment or to find out more information. 

Welcome to the first Carers Newsletter of 2011. I hope you all had a good Christmas, and we 
would like to take this opportunity to wish you all a Happy New Year. Already the nights are 
drawing out a little, and the bulbs are pushing up through the ground with a hint of better days 
to come.  Every one will have a letter arriving on their doormat anytime after March 4th  this 
year as the 2011 Census arrives. Why should you bother completing it? Well for one thing  
there is the threat of a £1,000 fine, but there is also the important question asking if you care  
for someone.  It is very important that carers are identified. The figures from the census help 
identify numbers of carers in the community so that proper provision can be made for respite 
care and support. If you feel you need help with the Census form when it arrives give  us a  
call or drop into the café.  
On a lighter note you will see inside this Newsletter that we have two Café events coming up 
shortly, 11th February we are having a Valentine Lunch, and 31st March we are having a Ladies 
Indulgence Afternoon. Please be assured that there will be a warm welcome waiting for you at 
both events.  
On a sadder note Mollie Toye who has been our Rugby Carer Support Worker for the past  
three years is retiring at the end of March.  
Anyone who knows Mollie will know retirement will not slow her down, blink and you will miss 
her rushing around!!  We will all miss her very much, if you would like to come and say goodbye 
to Mollie see page four for details, everyone is welcome. 

Funded by Warwickshire County Council 
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VALENTINES LUNCH

11th  February 2011 
 

12pm for 12.30pm 
 At 
 Guidepost Community Café 
 

Roast Chicken Breast with a selection 
Of Hearty Roast Vegetables 

& Potatoes 
 

Or
Stuffed and Baked Mushrooms 

 
~~~~~~~~~~~~~~~~~~~~~ 

 

Chocolate Cheesecake 
Or 

Strawberry Meringue Crush 
 

A glass of Complimentary Pink Punch 
&

Tea or Coffee 
£7.50 per person 

 
Bookings Only 

 024 76 385888 
 

You can now apply online for Housing and Council 
 Tax Benefit at www.northwarks.gov.uk/benefits 
 You can  also see your Council Tax and benefit 
 documents online ~ request a PIN online at  
 www.northwarks.gov.uk/accountsonline 
 Or ring 01827 715341 
 

Internet available in the Community Café between 
 9.30am ~ 11.30am and 1.30pm ~ 3.30pm 
 Charge:  £1.00 per hour 
 

If you are a beginner and need  
 help please speak to Maureen on  
 Reception to arrange an appointment with Silver  
 Surfers, who will be able to give advice and  
 assistance to get you started. 

AGE UK Launch Lunch Club  
 in Atherstone 
 

Age UK Warwickshire (formerly Age Concern  
Warwickshire) will shortly be opening a new 
lunch club for older people who live in Atherstone 
and surrounding areas.  The club will run each 
Wednesday starting on 9th February 2011 across 
the lunch time period at The Partnership Building  
on Coleshill Road in Atherstone. 
 

If you are over 60 and want to join us on  
Wednesdays for a cooked lunch, some interesting 
social activities and an opportunity to meet friends 
old and new, please let us know.  The cost of 
membership will be £5 per week which includes a 
two course lunch and tea/coffee.   
 

Transport may be provided at extra cost. 
 

Want to find out more? 
Lunch club attendance must be booked and paid 
for in advance, so please contact Wendy Lynn 
from the Age UK team (01926 458117) for  
booking details. 

SILVER SURFERS ~
We aim to help the over 50’s  

 understand computer use and enable 
 them to keep in touch with friends  
 and family. 
 

Picture shows Colin Whitmore from 
 Silver Surfers 

COMMUNITY CAFÉ ~ ADDITIONAL SERVICES

INNERKALM ~ Complimentary Therapy provided by 
Amanda Martin (opposite) who is a fully qualified  
therapist with over 6 years experience. Complimentary 
therapies can help back and neck pain, stress, anxiety, 
headaces and many more aliments. 
 

FOOTCARE ~ Provide by Alan Birch, Foot Health Practitioner 
Foot care for the disabled / elderly, medical history mandatory, all records 
are confidential.  All equipment used is sterile and only used for one client to 
prevent cross infection. Appointments available in the Café, or I can visit care 
homes, hospital or your own home.            

 

The above are subsidised by Guideposts Trust ~ £5.00 per carer 
~~~~~~~~~~~~~~~~~~~~~~~~~~ 
The following are FREE services: 

 

Age Concern          - Advice & Information, Travel insurance,  
 Utilities,  etc.                                                                               

CISWO                  - Advice on benefits, debt tax, housing etc. 
 

Moore & Tibbits   - FREE 20 minutes legal advice, Wills, Power of  
(Solicitors)               Attorney and other legal matters. 
 

Osteoporosis - Information and advice on prevent and living  
 with Osterporsis  

LADIES INDULGENCE AFTERNOON
In the Community Café                   

 Thursday 31st March 2011 
 2.30 ~ 5.00pm 

 

Mini Manicures Sugar Craft  Jewellery 
 Making 

Flower 
Arrangements 

 
TICKETS:  £3.50 
 

(Light refreshments  
 Provided)

You can book in the 
Community Café or by 
calling 024 76 385888 

Head  
Massage 
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SUPPORTING COMMUNITY PROJECTS 
 

Abbey Childrens Centre 
(Within the grounds of Abbey Green School) 

 

Services for families with children 
 aged 0 -5 years  
 

Tuesday — Mini Messy Monsters 
Every week between 9.15-10.45am 

 Messy play family fun !! 
 

Catherine Steele ~ speech and language  
 therapist is available in this group on the  
 First Tuesday of the Month. 
 

Thursday— Additions Stay n Play  
Every first Thursday of the month  

 between 1.00-2.30pm 
 

Stay n play for families with children aged  
 0-5 with additional needs, siblings welcome. 
 Meet other families in a relaxed and friendly 
 atmosphere. 
 

Friday —    Young Parents Stay n Play  
Every week between 12.30-2.00pm 

 Stay n play sessions for teenage mums and  
 dads, meet other young parents and enjoy 
 a healthy lunch £1.00 per child £2.00 max 
 Per family 
 

Saturday—  Men Behaving Dadly @ Manor Court  
 Baptist Church 
 Every third Saturday of the month 
 Between 9.30-11.30am 
 Stay n Play for dads with children aged 0-5  
 Bacon batch for dads, toast and drink for  
 Children.  £1.00 per adult 50p per child 
 Maximun £2.00 per family 
 

For further information on any of the above contact: 
 

MICHELLE SAWYER ~ 02476 385888 

 

USEFUL CONTACTS AND RESOURCES: 

CONTACT A FAMILY… 
Contact a family offers: 

A free parents helpline  (0808 808 3555) 
A website (www.cafamily.org.uk) 

 where parents can find  information on all  
 disabilities, including a linking service for families 
 of children with rare conditions. 

Free information booklets  on a range of topics 
Advice for parents wanting to start or join local or  

 national  support groups 
Contact with a volunteer parent representative 
For further details contact  020 7608 8700 

 
CEREBRA.... 
 

Cerebra aims to support the families and carers of  
children with brain related conditions such as brain  
injuries, neurological disorders, learning disabilities and  
development delay. 
 

The following services are available from cerebra. 
 

Information and advice line for parents 
Grants scheme 
Accredited online courses 
Postal lending library 
Support with sleep problems 
Speech therapy vouchers 
Wills and trust service 
Holiday home 

For more information about cerebra phone 07827 848 

REMINDER
Don’t forget we have Pam Sidhu 
who is a BME Specialist Carer  
Support Worker she is here to 
help you with any language or 
translation issues that you may 
have. She is available to assist 
you with any problems you may 
have with schools, doctors, form filling or matters 
involving carers issues. 
 

She can be contacted on:  02476 385888 
Or you can call into the Community Café and 
speak to her. 

PARENT CARER NEWS
Michelle Sawyer – Parent Carer Support Worker


